
APS Home Performance with ENERGY STAR®

APPLICATION FOR COMPLETED HOME ENERGY CHECKUP

APS CUSTOMER INFORMATION

APS ACCOUNT NUMBER 
(See the top right corner of your APS bill)

APS CUSTOMER LAST NAME FIRST NAME

STREET ADDRESS

CITY STATE ZIP CODE

TELEPHONE EMAIL

  HOMEOWNER 

  RENTER

LANDLORD NAME (If applicable)

TERMS & CONDITIONS 
I certify that I am an APS customer, at the address of the services provided for which I am applying 
for a rebate. I also agree that the Contracting Company that performed the services in my home 
associated with this rebate application is solely responsible for the performance of their work. It is 
understood and agreed that the Contracting Company is not an agent, servant, or employee of APS 
and is retained by me as an independent contractor. I indemnify and hold harmless APS, its officers, 
directors, employees, agents, representatives, affiliates, successors and assigns harmless from any 
liability cost, or expense, including reasonable attorneys’ fees and legal costs, arising out of  
or resulting from the contractor’s performance.

Contracting Company performing Home Energy Checkup must be on the Participating Contractors 
list for the Arizona Home Performance with ENERGY STAR program. APS customers must have 
completed an APS Home Energy Checkup in order to be eligible for Home Performance with 
ENERGY STAR rebates. Customers are only eligible for one Home Energy Checkup rebate per 
address, every five years.

Customer has five years from completion of the Home Energy Checkup to perform 
recommendations in order to be eligible for Home Performance with ENERGY STAR rebates.  
Completion of an audit does not guarantee payment of future rebate funds.

$99 Proof of payment must be included for contractor to be eligible for Home Energy  
Checkup rebate.

APS reserves the right to change, modify or discontinue Home Performance rebates at any time. 
Rebates will be paid in accordance with program guidelines in effective on the date that APS 
receives a customer’s application.

Payment of rebate funds is contingent upon continued approval of the program by the Arizona 
Corporation Commission (“ACC”) and funding availability. If this program is discontinued by the 
ACC, APS shall have no further obligation to pay any rebates.

 	   
Homeowner’s Signature Verifying Home Energy Checkup Completion	 Date

 	   
Contractor Name	 Contractor Federal Tax ID#

Application must be 
submitted within  
six months of Home  
Energy Checkup date.
INCOMPLETE APPLICATIONS  
CANNOT BE ACCEPTED.  
DID YOU REMEMBER TO:

•	 Complete all sections at right?

•	 Attach a copy of the paid Home Energy 
	 Checkup invoice from your contractor?

Please complete the application  
with attachments and your 
participating contractor will process 
the paperwork through the approved 
program software.

For program questions please  
call (602) 532-2991.

Program participants must live in APS service 
territory. Eligible housing types include single 
family detached, townhomes, attached homes 
of four or fewer units and manufactured homes.

Home Energy Checkups performed before 
March 1, 2010 will not qualify for this program.

This program is funded by APS  
customers and is approved by the  
Arizona Corporation Commission.

This application form is effective as of  
July 1, 2015 and it supersedes and replaces 
all prior versions.



UTILITY BILL RELEASE
 	 I hereby consent to Arizona Public Service Company (“APS”) releasing  

to  (“Contractor”) my APS customer  

account number and related energy usage history information, and  

for Contractor to access that information as needed for the purpose of 

conducting a Home Energy Checkup at the service address set forth below. 

I also hereby release and hold harmless APS and its affiliated companies 

from any and all claims, losses, damages and liability that may arise from or 

be related to the performance of the Home Energy Checkup, and any other 

services or goods that may be provided by Contractor. I understand that 

Contractor is not an agent or representative of APS and APS is not responsible 

for Contractor’s services or goods.

 	 I do not approve the use of my utility bill information.

 	   
Homeowner’s Signature	 Date

HOME ENERGY EFFICIENCY FINANCING ONLY 
In order to assist you in the application process that you initiated for Home 

Energy Financing with National Bank of Arizona (“NBAZ”), APS must provide 

certain information to NBAZ that is specific to you and/or your Home  

Performance Project (the “Project”). This information will include: your name 

and address; your total Project costs; your projected rebate amount; whether  

or not you are eligible to apply for financing based on the status of your  

APS utility account (considering length of service and payment history);  

your contractor’s name; and a Project scope approval. By signing below,  

you authorize APS to provide such information to NBAZ.

The undersigned hereby authorizes APS to release the information specified 

above to NBAZ. The undersigned agrees to hold APS harmless from any  

liability for any loss, compromise, or unauthorized use or disclosure of my  

APS customer information that arises out of or results from the release by  

APS of such information to NBAZ. I represent that I am authorized to consent 

to the release and use of my APS account information as described above.

 	   
Customer Signature	 Date
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REBATE TERMS & CONDITIONS

•	 Customer has five year from the time  
	 of the initial Home Energy Checkup  
	 to perform recommendations.

•	 Customer has six months to submit  
	 rebate application after work has  
	 been completed.

•	 Program participants must live  
	 in APS service territory. Eligible  
	 housing types include single family  
	 detached, townhomes, attached  
	 homes of four or fewer units and  
	 manufactured homes.

•	 No work done before March 1, 2010  
	 will qualify for a rebate under this  
	 program. This program will end  
	 when funds expire.

•	� This program does not apply  
to new construction.

•	 Please allow 6-8 weeks for  
	 rebate processing.

•	 Rebate form must include invoice  
	 and proof of payment.

•	 In order to qualify for APS Home  
	 Performance with ENERGY STAR  
	 rebates the customer must have  
	 a completed Home Energy Checkup  
	 performed by a company on the  
	 APS Participating Contractor’s list  
	 for the 	Arizona Home Performance  
	 with ENERGY STAR program.

DUCT SEAL TERMS & CONDITIONS

•	 Rebate is calculated at 75% of the cost 
	 of sealing each system.

•	 Maximum rebate is $400 per system.

•	 Up to five systems per house can  
	 qualify for the duct seal rebate.

•	 When a carbon monoxide detector  
	 is not present, it is recommended  
	 that one be installed when performing  
	 duct sealing when combustible  
	 appliances are present.

•	 Must meet all BPI Building  
	 Analyst Standards.

AIR SEAL TERMS & CONDITIONS

•	� Rebate is calculated at 75% of  
the cost of air sealing, up to $500  
per household combined with  
insulation improvements.

•	 When a carbon monoxide detector  
	 is not present, it is recommended  
	 that one be installed when performing  
	 air sealing when combustible  
	 appliances are present.

•	 Must meet all BPI Building  
	 Analyst Standards.

�•	� The home’s existing leakage, before air 
sealing, must be greater than or equal  
to 16 ACH50.

INSULATION TERMS & CONDITIONS

•	� Rebate is calculated at 75% of the  
cost of installing insulation, up to $250  
per household.

•	 Insulation rebate applies to attics only.

•	 Rebate is based off of the improvement 
	 in the R-value of the insulation.

•	 Insulation improvements must be made 
	 in combination with air sealing, unless 
	 documentation can prove that air 
	 sealing is unnecessary.

•	 Existing insulation less than R-19 in  
	 value can qualify for a rebate up to  
	 R-30 with qualifying improvements.

•	� If existing insulation is greater than R-19, 
but deemed to be performing under 
R-19, customer may qualify for rebate to 
improve insulation up to R-30. Evidence of 
underperformance (e.g. photos, thermal 
images) and an explanation must accompany 
this rebate form.

•	 Existing insulation with effective  
	 R-value of R-19 or greater will not 
	 qualify for a rebate.

•	 For qualifying attics, rebate will be 
	 paid on insulation levels up to R-30. 
	 Rebate will not cover insulation  
	 beyond R-30.

•	 Must meet all BPI Building  
	 Analyst Standards.


